
The Granite State Children’s Alliance (GSCA) is a statewide chapter organization dedicated 

to putting the needs of New Hampshire’s child abuse victims first. Accredited by the 

National Children’s Alliance, GSCA operates four Child Advocacy Centers (CACs) 

directly serving children of Belknap, Cheshire, and Hillsborough Counties. GSCA 

also serves as the New Hampshire Chapter of the National Children’s Alliance, 

providing technical assistance, training, and organizational resources to all 

CACs in the state. 

Child Advocacy Center:  Based on a nationally recognized model, CACs 

are community partnerships dedicated to pursuing the truth in child 

abuse cases and coordinating social services for child victims. By 

bringing together law enforcement, county attorneys, protective 

services, victim advocacy agencies, and health professionals, a 

CAC provides a safe, developmentally appropriate location for 

interviewing child victims. Children are interviewed by a forensic 

interviewer with extensive training and support from the 

multidisciplinary team. 

Helping child 
victims of abuse requires 

a coordinated victim-
centered response from 

expert professionals to reduce 
trauma during the investigation and 

subsequent healing process. Child 
Advocacy Centers partner with the 

necessary agencies and specialists to 
coordinate a plan of action to:

• stop the abuse
• promote justice

• heal the child and family

What’s more, the CACs provide many 
of our services in the comfort and 

convenience of our child-friendly and 
highly confidential centers.

Heal - Survive - Thrive

Mission Statement:
The mission of the Granite State Children’s Alliance is to provide all victims of child 
abuse in New Hampshire a neutral environment where justice, healing, equity, 
and prevention are fostered through the consistent, high quality and sustaining 
collaboration of community partners. 

Who We Serve:
Shockingly, more than 1,900 children 
received services from our 11 CACs across 
every county in NH last year.

26% are 
0 - 6

years old

60% are girls  
40% are boys
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Protect

Recognize Your Role in the child protection 
system; as a mandated reporter, we all have a 
responsibility to protect children

Be the Difference
Be Educated, to Inform so You Can Protect Children

Understanding the three elements, Educate, Inform, and Protect, in this order, 
will provide you with the knowledge and confidence you need to protect and help a 

child victimized by abuse and/or neglect get the appropriate support.

Child Advocacy Center (CAC)
How the multidisciplinary team responds to child abuse:

Division of Child, Youth & Family 
(DCYF) and Law Enforcement

Child Advocacy Center Victim & Family Services

25,000
Approximately  

25,000 reports made 
each year.

12,000
Approximately 12,000 
cases go on for further 

investigation.

2,500
Approximately 2,500 
interviewed at a CAC.

Children who receive Victim 
& Family Services, have an 

increased opportunity to live a 
happy, healthy, and thriving life.

County Attorney & 
Victim Advocate Services

Emotional Health
Services

Specialized Medical
Health Services

Victim & Family
Services

Division of Child, Youth 
& Family, (DCYF) Services

Forensic 
Interview Services

Law Enforcement
Investigations

Learn more at KNOWandTELL.org or call us at 603-864-0216.

Your Support 
Helps Our 

Kids

6% 33%

46%

Victims of Crime 
 Act (VOCA) 46%

Private Donations 33%

Foundations 6%

State & Local 6%

National Children’s 
Alliance 9%

Diverse funding from:

9%

6%

The staff definitely cared about my 
child and our situation.  They were 
professional and set us both at ease.  
My child and I were both impressed 
with how everything was handled.”  
Thank you.

❝❝



Children served 
throughout 
NH in 2019, 
by county:
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■ �For every child victim who finds the courage to 
report their abuse, we KNOW that 9 do not

■ �NH Child Advocacy Centers serve more than 
1,900 children in the Granite State every year

■ �26% of the children who visit a Child Advocacy 
Center are not old enough to attend first grade

■ �38% of children who visit a Child Advocacy 
Center are 7-12 years old

■ �36% of children who visit a Child Advocacy 
Center are 13-17 years old

■ �Only 2/3 of adults know they are mandated 
reporters of child abuse

For more information, visit KNOWandTELL.org

PUBLIC RESPONSIBILITY

KNOW & TELL is a public responsibility movement to educate ALL ADULTS to KNOW the 
signs of abuse and TELL responsible authorities when they recognize them. KNOW & TELL 
is a program of the Granite State Children’s Alliance (GSCA), the Chapter Organization for 
the network of Child Advocacy Centers. Expert trainers provide interactive and dynamic 
workshops across NH on how to create a safe community where all adults understand their 
role as a mandated reporter of child abuse.

Learn the signs of neglect, physical, and sexual 
abuse to identify a child victim and understand 
your responsibility as a mandated reporter.

Know when and how to report 
suspected abuse when a child 
needs your help.

Recognize your role in the child 
protection system; we all have a 
responsibility to protect children.

Wolfeboro

Laconia

Lebanon

Concord

Claremont

Keene
Manchester

Nashua

Portsmouth

Dover

Littleton

Conway

Plymouth

Rochester

Derry

Boscawen

Did you know that only 1 in 10 
incidents of child abuse are ever 
reported? All CACs 

in New 
Hampshire 
are fully 
accredited 
by the 
National 
Children’s 
Alliance

❝
KNOW & TELL education empowers 
adults to help children in need. 
Because of this training, I now have  
clear information on how to recognize 
the signs of child abuse/neglect and 
the steps to follow to report it. “

-NH Educator, Hillsborough County

Granite State Children's Alliance 
Phone: 603-864-0216

Stephanie Arroyo - sarroyo@cac-nh.org
Megan Oliviero - moliviero@cac-nh.org

EDUCATE INFORM PROTECT

Accredited Member 
Child Advocacy Center

CAC off-site Interview 
rooms/locations

Groveton
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Inform

Know When and How to Report suspected 
abuse when a child needs your help

Be the Difference
Children Depend on You to be Their Voice

When a child shares that he or she has been hurt or you suspect that a child 
may be the victim of any type of abuse or neglect, New Hampshire State Law 
requires you to report what you know to the Division for Children, Youth and 

Families (DCYF) Central Intake Unit.

Who You NEED to CALL

    To report child abuse and/or neglect CALL DCYF 
24/7 at 800-894-5533.

   For emergencies, CALL 911.

What You NEED to KNOW

   KNOW that you can report anonymously.

    KNOW that any information you can provide is 
better than no information.

    KNOW that you do not need proof of abuse or 
neglect to make a report. 

    You only need to SUSPECT abuse or neglect. 

Contact DCYF 24/7 at 800-894-5533

Only 1 in 10 children disclose/report their 
abuse, leaving 9 children who do not.

Learn more at KNOWandTELL.org or call us at 603-864-0216.


